
East Tennessee State University Resource List 

Academic Support: 

• Center for Academic Achievement (CFAA)- Sherrod Library, First Floor- 423-439-7111 
• Information Technology Services Help Desk (ITS Help Desk)- Sherrod Library, Room 105- 423-

439-4648 
• TRIO Student Support Services (TRIO-SSS)- D.P. Culp Student Center, Room 318 A- 423-439-

4770 
• University Advisement Center- D.P. Culp Student Center, Second Floor, Suite 212- 423-439-5244 
• Testing Services- 423-439-6708 

Safety and Wellness: 

• Bucs Press 2- Mental Health Help Line, Available 24/7- 423-439-4841, then press “2” 
• Safe Voyage- Escorted walk or transport on campus, Monday-Friday, 8:00 PM-12:00 AM- 423-

914-5940 (During Hours); 423-439-4480 (After Hours) 
• University Health Center- Roy S. Nicks Hall, Suite 160, Monday-Friday, 8:00 AM-4:30 PM- 423-

439-4225 (During Hours); 1-888-915-7298 (After Hours) 
• Dental Hygiene Clinic- Lamb Hall, Room 70- 423-439-4497 
• Counseling Center- D.P. Culp Student Center, Room 326- 423-439-3333 

Personal Resources:  

• Little Bucs- Childcare, 2102 Signal Drive- 423-439-7549 
• Bucky’s Food Pantry- D.P. Culp Student Center (next to the Passport Office)- 423-439-2825 
• Bucky’s Career Closet- D.P. Culp Student Center, Carrier Center, Second Floor- 423-439-4450 
• Office of Veterans Affairs- Yoakley Hall, First Floor- 423-439-6819 
• Disability Services- D.P. Culp Student Center, Room 352- 423-439-8346 
• Multicultural Center (MCC)- D.P. Culp Student Center, Second Floor- 423-439-4844 
• Patricia E. Robertson PRIDE Center- D.P. Culp Student Center, Second Floor- 423-439-8408 
• Undergraduate Student Success Specialist (USSS)- Sherrod Library, Room 452- 423-439-8777 

Campus Offices: 

• Office of Financial Aid- Burgin Dossett Hall, Room 105- 423-439-4300 
• Scholarship Office- 423-439-7094 
• Dean of Students- D.P. Culp Student Center, Room 391- 423-439-6454 
• Housing and Residence Life- 423-439-4446 
• ID Services- D.P. Culp Student Center, Second Floor- 423-439-8316 
• New Student and Family Programs- D.P. Culp Student Center, Room 250- 423-439-8452 
• University Registrar- Burgin Dossett Hall, First Floor- 423-439-6744 


