
Help Students Find Their Way to Support 

JORDAN CENTER 

Help navigating college, managing academic 
and personal/family concerns; knowledgeable 
referrals to ETSU resources and offices when 
help needed is unclear 

D.P. Culp Student Center, 2  Floor nd 

423.439.4445 
jordancenter@etsu.edu 

UNIVERSITY COUNSELING CENTER 

Mental health support; specialized services 
for trauma, grief or loss, and substance 
disorders; confidential Title IX reporting 

D.P. Culp Student Center, 3  Floor rd 

423.439.3333 | 423.439.4841 (Helpline) 
counselingcenter@etsu.edu 

DEAN OF STUDENTS 

Help with financial emergencies, housing 
insecurity & homelessness, transportation 
issues; attention to student conduct matter, 
changes in academic behavior 

D.P. Culp Student Center, 3  Floor rd 

423.439.5377 
deanofstudents@etsu.edu 

ACADEMIC ADVISORS 

Guidance regarding programs of study, course 
selection, degree plans, and enrollment 
changes (dropping courses, withdrawing, 
stopping out) 

D.P. Culp Student Center, 2  Floor nd 

423.439.8557 
Find your advisor: www.etsu.edu/advisement 

DISABILITY SERVICES 
Accommodations & services providing 
access in educational pursuits & campus 
activities for otherwise qualified students 
with documented disabilities 

D.P. Culp Student Center, 3  Floor rd 

423.439.8346 
disabilityservices@etsu.edu 

MILITARY & VETERAN SERVICES 

Comprehensive support for active-military, 
veterans, and military-affiliated students, plus 
access to the Military Student Resource 
Center (MARC) 

Lucille Clement Hall, Room 121 
423.439.6819 
va@etsu.edu 

CENTER FOR ACADEMIC ACHIEVEMENT 

Tutoring in most general education & some 
upper-division courses; academic coaching 
on study skills & time management; 
supplemental instruction in selected courses 

Sherrod Library, Room 144 
423.439.7111 

learning@etsu.edu 

ETSU POLICE 

Report threats of harm; violence; crimes; 
medical emergencies; and request welfare 
checks 

1043 Jack Vest Drive, 3  Floor rd 

423.439.4480 
bucprevention@etsu.edu 

ROBERTSON CENTER 

Help finding and building social connections 
on-campus; support for food & hygiene 
insecurity; personal development activities & 
education 

D.P. Culp Student Center, 2  Floor nd 

423.439.4855 
rc@etsu.edu 

IN THE EVENT OF ANY HEALTH OR SAFETY EMERGENCY, CALL ETSU POLICE AT 423.439.4480. 
(Please note: 911 calls are routed off-campus). 
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