INFORMATION
TECHNOLOGY SERVICES

EAST TENNESSEE STATE UNIVERSITY

Karen King
Chief Information Officer

|
| | | | | | | | | 1
Rob Archer Steve Webb Rob Nelson Jeff Shell David Smith David Currie Macy Stewart Candy Massey Rhonda Broyles Myra Jones
Assistant Chief Manager of Assistant Chief E Head Coach Director of Enterprise ief Infomration| Office Manager Project Manager Business Manager Chief of Staff / Associate
Information Officer Systems Support Information Officer sports Head Coacl Projects & Access Mgmt y Officer 8 d 8 8
1
| | | | 1
Josh Whitlock Dustin Fawver Vince Ward Tim Ferguson Leigh Nutter Andrew Howell nf Caitlitr.| E"‘s"“d it Beth Hyder Ray Webb Anthony Kiech Adam Greever Kristine Carter Leisa Brown
1 N . . N - N N Esports Production Information Security Information Research Computing Tech Services Academic Tech Services Marketing for Online N N
Senior DevOps Architect Systems Administrato Network Engineer Special Projects Manager Coordinator Analyst Engineer Tech Manager Director Help Desk Manager Programs Manager Executive Aide
Todd Sinclair Lee Frakes Tim White Brian Bradley R Jane': zee“e"r Teresa McCann Brad Engle Reed Sturdivant Amy Williamson Steve Church Lindsey Campbell
— i . ) — - . esearch Computing Information Research —{ Online Program Support | [ Senior Help Desk . . .
DevOps Engineer Systems Administrator Network Engineer Multimedia Technician Consultant Tech Il Analyst 3 Analyst 3 Coordinator Technician Online Student Specialist
Ben Echols Steven Belcher Alderson Lambert John Lane RVincen;chhomps:n Erik Stiegler Brandon Standifer Rachel Schreiber Andrew Brown Sam Counts
1 . N . m N N . esearch Computing ™| Tech Development ™ [Instructional Design 1 Senior Help Desk 1 " -
Senior Software Engineer Systems Analyst 2 Network Administrator Multimedia Technician Consultant Analyst 3 Coordinator Coordinator Technician Online Student Specialist
Chris Lewis Robert Palmer Tye Dixon Lucas Hensley Jacob Katko Jason Jones Holden Dalton Colton Fenner
Senior Software Engineer Ne‘t\.uork Multimedia Technician Custome{ Sflpport Customen: 55‘"""" Media Specialist Senior He'l;? Desk Digital Content Strategist
Administrator Specialist Specialist Technician
Gary Pleasant Woodrow Wolff Borce Lazarov Joe Miller Sasan Ahovan -
Ben Gilliam
™ Business & Systems Sr. Telecommunications [~ Customer Support 11 Customer Support ™ Tech Development .. N
Software Engineer Coordinator Specialist Specialist Coordinator Digital Content Srategist
Kody Gardner Caleb Cox Eddie Moreno Steve Hopson Travis Brooks
1 N N Network Support = Customer Support 11 Tech Development =] Tech Development
Senior Software Engineer s S N N
Specialist Specialist Coordinator Coordinator
Donald Huber Shannon Brown David Mills Ronald Mann
Senior Software Engineer Electronic Technician Tech Devglopment Tech Devglopment
Coordinator Coordinator
David Townsend Dawn McDaniel Denise Swanson
Senior Software Engineer Temporary FI_ectromc Tech Devglopment
Technician Coordinator
Vacant Samira Shirkhani
Senior Software Engineer Tech Devc?lopment
Coordinator
Jennifer Hodges
Executive Aide
Vacamt

Instructional Design
Coordinator

Information Technology Services
Updated: 8/26/2024




