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Data from 110 responding clinics

Percent of Clinics Reporting Changes in
Contraceptive Care Patient Volume

6%
Increased

o Remained the same
0

[l Decreased

Among the clinics that saw
decreased contraceptive
care patient volume,

48%

the average decrease in
contraceptive care patient
volume was

""Our patient volume tanked in March and April
because that’s when we were really shut down for all
intents and purposes..."

Percent of Clinics Reporting

Continued Provision of Services

Contraceptive counseling
Oral contraceptives
Depo-shot provision

STl testing and/or treatment

Provision of male condoms

Provision of patch and/or ring

55%

Cervical cancer screening

Implant procedures

IUD procedures

""When the pandemic first hit, we
o,

32% had to scale down our services

[and] our visits...""

Percent of Clinics Reporting
Contraceptive Supply Shortages

No contraceptive 81%
supply shortages °

Implants l 8% ""We haven’t seen any
issues with being able to
Intrauterine l 7% get the methods that our
(]
devices (IUDs) patients want and being
e I 6% able to get those to them."
Patches I 5%
0,
Depo Shots I 4% "I believe the IUD:s,
getting those ordered.
Vaginal Rings I 4% There have been
challenges with that."
Male Condoms I 3%
Emergency
Contraception 1%
Percent of Clinics
Reporting Changes in
Staffing Capacity
88% 3%

86%
86%

Increased

Remained
the same

84%

29% o Il Decreased
°  "We haven't seen :

any changes in

any particular
services that we ""When it became more stable in
provide." terms of staffing, we were able to

get those clinics fully staffed, the
way they were before COVID-19
but it was a little tricky initially."
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Percent of Clinics Reporting Changes

: . Percent of Clinics Reporting
in Overall Patient Volume

Medical Supply Shortages

1%

Among the clinics that saw Face masks 48%
decreased contraceptive _ :
care patient volume, the Sanitary Supplies 47%
average decrease in overall X
patient volume was No shortages 34%
Gloves 28%
COVID test kits 24%
Lab testing supplies for l7 o . ”Natiost;lly; v;f’ve been
" s ] reventative care ° umpacted by delivery time,
Increased When [the pandemic] first started, it P availability, no supplies.
. significantly impacted [patient il %
Remained the same gnifi 'y unp Ip Sterile cotton swabs l 5% Th(/'lt has really hada'
volume] because we went down to . : huge impact on us, having
o . Lab testing supplies for o . in thi
Il Decreased very limited sites. STl testing 4% to wait for certain things

to become available."

Telehealth Services Offered by Clinics in 2019 and in March-June 2020

67% m 2019
March-June 2020
45% 46%
24% 24%
15%
. 10%
8% 7% 7%
S
Did not offer Primary health Mental and/or Contraceptive Psychiatric Well-child Prenatal
telehealth care services  behavioral care* services visits services

health services
*Contraceptive care does not include medical abortions, as no clinics reported providing this service.

""We did not provide [telehealth] before the ""We’ll continue to offer everything we ""Once the pandemic hit, we ramped up

pandemic but we were in the process of can via telehealth. This is certainly telehealth services across the board in

implementing it. Now we’ve delayed it something that wouldn’t be limited to both behavioral health, primary health,
because of the pandemic." the pandemic. It will continue." GYN services as well."'

Thank you to those clinics that participated in the 2020 health center survey!
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