Instructions for installing ETSU Package Locker App for 10S devices

Welcome to the new ETSU Package Locker App, below are the steps to setup the App on an Apple Device

In the App Store search for “etsu package”

Download and open the “ETSU Package Locker” App

O, etsu package

a ETSU Package Locker P «

SIGN IN

Sign Up

Forgot Password?

Got a verification code?

By signing in you agree to ETSU
Terms & Conditions.
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Enter your ETSU email address: Example- buckyb@etsu.edu

EAST TENNESSEE STATE

UNIVERSITY

SIGN UP

User Details

Email Address buckyb@etsu.edu

e

Click “Submit”

You will receive an email titled “Verification code to sign up to the mobile app” Below is an email example

Verification code to sign up to the
mobile app

e ETSU Postal Services

11/29/2017 2:10:27 PM
Dear Student, ‘

To sign up to the mobile app, enter this verification code
when prompted: 751693 ‘

This is an auto-generated e-mail, please do not reply.



mailto:buckyb@etsu.edu
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e Enter your verification code as shown in the Email above and click “Submit”

SET PASSWORD

Verify Your Account

Email Address Iluckyl.}({ileisu.edu ‘

Verification Code -
susMT 4

After entering the verification code you will be directed to a page similar to below:

You may enter any password of your choosing, it does not need to match your ETSU password

New Password GORLICS

Confirm New Password | GOBUCS

-

Click “submit” after you are satisfied with your password
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After submitting your new password you should be directed to the App homepage shown below:

If not directed to the homepage, sign in with your new username and password that you have just created

HOME

My Packages

My Account

Once you receive a package you will still receive the usual ETSU email from “ETSU Postal Services” or you can
opt to receive “Push notifications” directly via the App

To activate the “Push notifications” select “My account” on the home page. Then at the bottom of the screen
toggle “Push Notifications”

i — N

EDITACCOUNT/ PASSWORD

User Details
Email Address buckvb@etsu.edu
Student ID buckyb
Full Name Bucky The Buccaneer
Mailbox Number 10009

Password
0ld Password

New Password
Confirm New Password
Notification Settings

Push Notifications
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Once you receive that email you will be able to press the “My Packages” icon on the App home screen, you
will then be directed to the package screen

[l it 7]

My Packages

e You can now press the “Package” icon which will direct you to the pickup screen

MY PACKAGES

1 Packages To Be Collected

Package
91149014964511183

98882

9 Bank-1
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As usual you may enter the “Pin” number provided, swipe your ETSU ID, or with our new App you can
use “Remote Unlock”

EAST TENNESSEE STATI
-’ UNIVERSITY

< @ PACKAGE |9114901496451118398882

Location; Bank-1

Delivered on 11/29/17 15:41
Expires at 11/30/17 15:41
PIN 955661

c
=

Remote Unlock Unavailable

Above you will notice “Remote Unlock” is unavailable; this can happen for two different reasons:

1. You are more than 8 feet away from the locker console
2. You have your location services disabled in general or for the application
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If your location services are disabled you will see a message similar to the one below:

Tip: Turn on
Location Services.

1. Tap Settings
2. Tap Location
3. Tap Always

Not Now Settings

To enable location services on an Apple device:

Tap “Settings”
Tap “Privacy”

Tap “Package Lockers”

O N U AW

{ Privacy  Location Services

Location Services uses GPS, Bluetooth, and crowd-
sourced Wi-Fi hotspot and cell tower locations to
determine your approximate location. About Location
Services & Privacy...

Location Services

Tap “Location Services” then select the toggle button to green to turn it on.
Scroll down the page until you find “Package Lockers”

Under “Allow Location Access”: tap “While using the App”

¢ Privacy  Location Services

Location Services O

Location Services uses GPS, Bluetooth, and crowd-
sourced Wi-Fi hotspot and cell tower locations to
determine your approximate location. About Location
Services & Privacy...

Return to your package page in the “Package Locker” app
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“Remote Unlock” should now be available and will show the button “Open Locker” at the bottom of the

screen

Tap “Open locker” and the locker with your package will then open

< @ PACKAGE | 9114901496451118398882

Location: Bank-1

Delivered on 11/2 5:41
Expires at 41
PIN
-
™
E Open Locker D4 >

The locker door will then open and you will now receive a message saying: “Locker is now opened
please collect your package(s) and close the locker door.”

< @ PACKAGE |9114901496451118398862

Location: Bank-1

Delivered on 11129117 15:41
Expires at 11/30/17 15:41

‘ PIN 955661

| =y
=

Locker D4 is now opened. Please
collect your package(s) and close
the locker door. ;




